9/16/15

Dear Alec Lin and Edith Sosa,
The Bible says

“Trust in the Lord, and do good; dwell in the land and befriend faithfulness. Delight
yourself in the Lord, and he will give you the desires of your heart.” Psalms 37 v. 3-4.

One of my favorite and most powerful scripture is listed above. | trusted and believeth, and the Lord
bless me with Alec and Edith. Who would have thought that a letter written to you by a young lady |
have watched grow from a child to an adult, would be such a blessing to me?

| want to thank HeartWay USA with every fiber in me, for the donation of my new Allure RT-HP6RT
electronic chair. The chair is easy to handle, offers me the freedom to do more things than before, fits
me perfectly and allows me comfort because of the design, and still allows me to maneuver the chair
much easier than the ones I've had in the past. The professionalism exhibited by Alec and Edith was
awesome. Heartway USA heard my story, saw my need and supplied it for me. For that words cannot
express my thanks.

Your company motto “life, beauty, power, mobility” stands tried and true. Thank you for your kindness
and 1 pray the Lord will continue to bless your business, your family, your employees and everyone
assisted in the process to get the chair delivered to my home. Thank you all, | will never forget your
kindness.

Sincerely,

Hay. Ny



